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16,30,2017,08,05

Bpems 1 nata ycrpaHeHus TEXHONOrHYECKOro HapyLIeHHs Ha 0GbeKkTax NaHHOM ceTeBoit
oprauusauuu (vacel, MunyTsl , [TTT.MM. 1)

19,05,2017,10,18

16,30,2017,08,05

BpeMs u 1aTa BOCCTaHOBJICHHS P&XHMA NOTPEGIEHHs 2NeKTPHUYECKOI SHEPrHH
norpebureneii ycnyr (dacel, MunyTsl , TTIT.MM.JUT)
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®opmMa 8.2. - Pacuer
WHIMKATUBHOIO NI0Ka3aTe/lsd YPOBEHs Hae)KHOCTH OKa3bIBAEMBIX YCIIYT OpraHHU3aluei mno
YIPaBJIEHUIO €UHOM HAIlMOHANIBHOH (00IEepOCCUICKO) ITEKTPIUYECKOM CEThIO Ha OCHOBE 00beMa
HEJOOTITYHIEHHOM 3JIEKTPOIHEPIUH BCIIEACTBHE IIOJHOTO (YaCTUYHOTO) OTPaHUYCHUS
aNIeKTpocHabxeHus norpedureneit 3a 2017 rox

000 "K®K Onepro"

Ne /mt HanmMeHoBaHMe cOCTaBIIIONIEH TOKA3aTENSA MeTton OIIpE€ACIICHUA

CyMMa pOou3BEACHHMIA 1O
ctonbiy 32 u cronbduy 33
Dopwmet 8.1 (*)

O06BeM HenooTIyIeHHO M aekTposnepruu ( [Tens ),
MBTt*4ac

0,28352




Pacuer

HMHIUKaTUBHOTO II0Ka3aTellsd YPOBEHS HalEKHOCTU OKa3bIBAEMBIX YCIYT TEPPUTOPUATILHON CETEBOM
OpraHu3alyell Ha OCHOBE CpeHeH MPOAOKUTEIBHOCTH HapyIIEeHNs 3JIEKTPOCHA0KEeHUS IoTpeduTenei u
CpeJHeN YacTOTHI MPEPBIBAHUS NEKTPOCHA0KeH oTpedureneit 3a 2017 rox

00O "K@K Duepro"

HanMCHOBaHHC BHEKTPOCCTCBOﬁ OpraHusalnn

Ne i/

HauMeHoBaHM€e COCTaBIIONICH MOKa3aTes

MeTton onpeneneHus

MaxkcumabHOE KOJTHIECTBO NMOTpeOUTENEH yCIIyT 110
nepeaye AEKTPHUUECKOM 3HEpruy (BKIIOYas ToTpeduTeneit
JJIEKTPUUYECKOH 9HEPTHH, 00CITY)KUBAEMBIX
3HEProcOBITOBEIMU OpraHU3alMsIMH (TaAPaHTHPYIOIMMHU
MOCTaBIIMKAMHU) SHEPTONPUHUMAIOLIHE YCTPOICTBA KOTOPBIX
HENOCPEICTBEHHO IPUCOETUHEHBI K 00bEKTaM
3JIEKTPOCETEBOTO XO3SHCTBA CETEBOM OpraHU3alum),
00CITy)KUBa€MBIX 3JIEKTPOCETEBOM OpraHU3aIiell B paMKax

DACYETHOTO NenWOIa JTIT

234

1.1.

MakcuMabHOE KOJIMYECTBO IOTpeOuUTeNel 3MeKTpOIHEPriu
00CTyXHBaEMBIX 3JIEKTPOCETEBOI OpraHu3alyeil B pamkax
pacueTHOro nepuoja (BKo4as norpedureneit
3JIEKTPUUIECKOI IHEPTHH, 00CITY)KUBAEMBIX
5HEProcObITOBBIMU OPraHU3ANMSIMY (FrapaHTHPYIOLIMMH
NOCTaBLIMKaMU) SHEPTONPUHIMAIOIINE YCTPOMCTBA KOTOPBIX
HEIIOCPEJCTBEHHO MPYCOEANHEHBI K 00beKTaM
AIEKTNOCETERONO XOIINUCTRA CETERONW ONTAHMRAIIMN). TIIT

234

MakcuManbHOe 33 pacUeTHBIH NEPHUO PETYIUPOBAHHUS YHUCIIO
TOYEK ITOCTaBKU 3JIEKTPOCETEBOI OpraHu3aLyy, IIT.

234

Cpensss poOIDKUTENFHOCTh HapyIEeHHUs
3JIeKTpocHa0xeHus notpedburenei ( ITsaidi ), yac

0,136666667

CpenHsig 4acTOTa NPephIBAHUS JNIEKTPOCHAOKEHHUS
notpebureneii , (IIsaifi ) mT.

0,081196581




Mpunoxexue N 1

K METOANYECKUM YKa3aHUsIM

MO pacyeTy YPOoBHS! HaAEeXHOCTH

1 KayecTBa NocTaBnsieMbiX TOBApOB

U OKasblBaeMbIX YCNyr Ans opraHusaumm
no ynpaBneHnto ea4MHON HauuoHarnbHow
(oBLyepoccuiickoit) anekTpuyeckon
CEeTbI0 U TeppuTopUanbHbIX

CeTeBbIX opraHusauui

®opma 1.1 - XKypHan yyeTa TekyLeit UHboOpMaLUK O nNpekpaLLeHnm
nepeaaqn anekTpuyeckon sHeprum ans notpeburteneit yenyr
3MeKTPOoCceTEBON opraHusaumm 3a 2017 rog

ObocHoBbiBaLLME AaHHble AN pacyeTa <1>

MpoAonXUTENBHOCTb NPEKPAaLLEHUs, Yac.

KonuyecTtso Touek npucoeamHeHus notpebutenein ycnyr K

3MEeKTPNYECKON CEeTN 3NEKTPOCETEBOI OpraHn3aLum, LUT.
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®opwma 1.2 - PacueT nokasarens cpefHeit NpoAoKMTENbHOCTI NPeKpaLLeHInit nepeaayn anekTpUYeckon sHeprum
2017r.

000 "KPK OHepro"

MakcumanbHoe 3a pacyeTHbI nepuos
2016 r. Yncno ToYek NpUCoeanHEHUs 234

CymmapHas npoAomKUTENIbHOCTb
npekpaLLeHnn nepesaym anekTpuyeckon 416
3Hepruu, yac. (Tnp)

MokasaTtenb cpegHew
NPOOOIMKUTENBHOCTU NPeKpaLLeHuit 0,017777778
nepegaqv anekrpuyeckoi aHeprum (n)




®opma 1.3 - [NpeanoxeHus anekTpoceTeBON opraHnsaunm
MO NMaHOBbIM 3HAYEHUSIM NoKa3aTenen HageXHOCTU U KayecTBa
YCNyr Ha KaXablii pacyeTHbIV Nepuos perynmpoBaHus
B Npefenax AoNroCpoYHoro nepuoga
perynupoBaHusi

000 "K®K 3Hepro"

Mokasarenb Onucanue (obocHoBaHue) | 3HadeHue nokasarens 2017 rog:

MokasaTenb cpefHen NPOAOMKUTENBHOCTH
npekpaLleHnin nepefayn aneKkTpu4eckon
aHeprum (n)

0,017777778

MNoka3aTenb ypoBHS KayecTsa 0
OCYLLECTBIISEMOro TEXHONOrMYECKOro
npucoeanHerus (INTnp)

0

[NokasaTenb ypoBHS KayecTBa 00CnyXnBaHus
notpebutenen ycnyr TepputopuanbHbiMu
ceTeBbIX opranusauuit (Mrco)




®opma 1.4 - MNpednoxeHus anekTpoceTeBOW opraHnsauum
Mo NMaHOBbIM 3HAYEHUAM nokasaTenen HageXXHOCTHN K KavyecTBa
YCNyr Ha KaxAablih pacyeTHbI Nepuoa perynuposaHnsa B npegenax
[ONrOCPOYHOro nepuoja perynupoBaHust

000 "K®K SHepro”

lNokasaTensb

Onwncaxve
(o6ocHoBaHue)

3HayeHune nokasartens 2017:

NokasaTtenb cpeaHew
NPOACIKUTENBHOCTU
npekpaLleHnin nepegayn
anekTpu4eckon aHeprum (n)

0,017777778

[TokasaTenb kavecTBa
npefocTaBneHns BO3MOXHOCTU
TEXHOMNOrM4eckoro
npucoeaunHerus (Irnp)

[Mokasatenb ypoBHsA KadecTBa
OKasblBaeMblx ycnyr
TeppuTopuanbHbIX CETEBBIMU
opraHusayuamu (INTco)




V1B. npukaszom Munucrepcrsa
snepretuky P® ot 14 okrsa6ps 2013
r. Ne 718

@opma 4.1 — ITokazaTenu ypoBHs HaIeXKHOCTH U YPOBHS KauecTBa OKa3bIBAEMBIX YCIIYT
3JIEKTPOCETEBOI OpraHu3aluu

Ne popmyis
IToka3zaTeins Gopmy . 3HaueHue
METOAMYECKUX YKa3aHUM
IToka3zaTens cpeaHel NpoOAOIKUTEIEHOCTH
MpeKpalleHUH nepefayu JIEKTPUIECKOH 3HEPTUN 1 0,017777778

(I1m)

IToxasarenp ypoBHs Ka4ecTBa OCYIIECTBIISIEMOTO
TEXHOJIOTMYECKOTO MpHucoenuHeHus, [Itnp

IToka3zaTenb ypoBHS KauecTBa 0OCITy)KUBaHUS
HoTpeOUTENEH YCIyT TEPPUTOPHUATEHBIMU 3.2. 0
CETEBBIMH OpraHuzaiusmMu, [1Tco

ITnanoBoe 3Hauenue nmokazares [1n, Il 4 0
ITnanoBoe 3HaueHue nokazarens [l Trp trp, 4
ITn
ITnanoBoe 3HaueHue nokasarens I1 tco tco, [Tt 4 0
OueHka JOCTHXEHHS MTOKa3aTess YPOBHs . 5.1 MeTouuecKux 0
HaJIeXXHOCTH OKa3bIBaeMbIX yciyr, Kuas yKazaHU
OueHKa JOCTUKEHUS MOKa3aTess YPOBHS
Ka4yecTBa OKa3bIBaeMBIX ycyT, Kkau
. nmn. 5.1 MeToaM4YecKux
(opraHuzanuu Mo ynpaBJIeHUIO eAUHOM . -
N . . YKa3aHHUM
HalMOHAJIbHOM (00IIEepOCCHITCKOI)
3JNIEKTPUYECKOH CEThIO)
OreHKa TOCTHXKEHUs TTOKa3aTelis YpOBHS
mm. 5.1 MeToguyecKux
KayecTBa OKa3bIBaeMbIX ycuyr, Kkadl (ms - 0
N . Ka3zaHui
TEPPUTOPHAIIEHOMN CETEBOM OpraHU3aINN) Y
OueHka JOCTHXKEHHS MOKa3aTelsi YpOBHS
mnm. 5.1 MeToguuecKkux
Ka4yecTBa OKa3bIBaeMbIX yciryr, Kkau2 (s 0

yYKazaHui

TEPPUTOPHAIIBHON CETEBON OpraHU3aIMH)




PacueT nokasarensi ypoBHA HafeXXHOCTU peanusyeMbix ToBapoB (ycnyr) OO0 "K®K 3Hepro" 3a 2017

roga

®opma 1.1. XKypHan yyeTa TekyLeih nHdopmaLmMmn o NpekpaLLeHun Nnepeayn aNeKTpUHeHCKo 3Heprm Ans notpebuteneil

MpoaomxuTenbHOCTb

Konunuectso Touek npucoeanHeHus
notpebuTenen ycnyr K

Ne n/n OGocHoBbIBaLME AaHHbIE Ast paccyeTa npekpaLyeHus, yac. AMEKTPOCETEBOI OpraHM3aLMi
2017 nnaH 2017 dhakt 2017 nnaH 2017 chakt
1 CraTucuka 3a npeabigyLumii nepuog, 416 416 234 234
perynuposanus 2016 rog

®opma 1.2. PacyeT nokasaTens CpeaHeit NPoJoNMKUTENbHOCTU NPEKpaLLEHUs Nepesayn anekTpudeckoit aHeprum (Mn)

Ne n/n O6ocHoBbIBaLWME JaHHbIe AN1A paccyeTa 2017 nnaH 2017 dhakr
1 MakcumanbHoe 3a pacyeTHbIil Neproy, KONMYecTBo Touek npucoeauHeHns (NTn) 234 234
CymmapHas NpoAOMKUTENBHOCTb NPEKPALLEHNS NEPEAaYUN SNEKTPUYECKOR SHepruu
2 4,16 4,16
, yac. (Tnp)
MokazaTtenb cpefHel NPOAOMKUTENLHOCTY NPEKpaLLeHns nepeaayn
3 anekTpuyeckon aHepruu ( In) 00178 0.0178
Mnn*(1-K) Mdpakr Mnn*(1+K)
3HayeHue nokasamesisi yposHs HaDEXHOCMU peanu3yembix moeapos (ycnya)
000 "KOK 3Hepzo” 3a 2017 200, Haxodsmes e npedenax KoaguyueHma
donycmumoeo omknoHeHuss K=25%. lMNokazamens docmuzaHym. 001333 0.01778 0.02222
®opma 1.3. PacueT nokasaTens HagexHoCTu u kayecrsa ycnyr (M1co)
Ne n/n HaumeHoBaHue nokasatens 2017 nnaH 2017 cpakr
MokazaTtenb cpeaHel NPOAOCIKUTENBHOCTY NPEKPALLEHUS Nepeaayn
1 anekTpuyeckon aHepruu (Mn) 0,0178 00178
9 MokasaTesnb ypoBHSA KayecTsa OCYLLECTBIAEMOro TEXHOMOrMYecKoro 1 1
npucoeguHeHus, rNrnp
3 MokasaTenb ypoBHs kauecTBa 0OCNyXuBaHUsA noTpeGuTtenei ycnyr 0 0.0000
TEPPUTOPUAbHBIMU CETEBBIMU OpraHusaumsmu, Nrco '
3HaveHue yposHs Kayecmea obcnyxusaHusi nompebumenell ycnya . .
meppumopuanbHbIMu cemeabimu opaaHusayusamu, lTmco OO0 "KOK Mnn*(1-K) MepakT Mnn*(1+K)
SHepao” 3a 2017 200, Haxo0amcs & npedenax KoaguyueHma Aornycmumozo
omkJjioHeHusi K=25%. Mokasamenb docmuzHym. 0.00000 0,00000 0,00000




®opma 8.3. PacyeT uHAMKaTUBHOTO NOKa3aTens yPoBHS HAAEKHOCTM OKA3bIBAEMbIX YCIYT NS TEPPUTOPUATbHbIX CETEBbIX OpraH13aLuit 1 opraHusaLmeit No ynpasneHuio
/MO HaLMOHaNbHOM (06LLEPOCCHIACKOIT) ANEKTPUYECKOI CETbIO, Yelt JONTOCPOYHbI NEPUO, PeryMpoBaHIs Havancs nocre 2018 roga.

000 "K®K 3Hepro"

HaumeHogarue cemeeoli opzaHu3ayuu

3a 2017
Ne n/n HaumeHoBaHve cocTaBnsioLLeit nokasatens
MeToz onpeaenexus

1 MakcumarnbHoe 3a pacyeTHbI Nepuog perynpoBaHms YUCHO TOYEK NOCTaBKY CETEBOM

OpraHu3aLmu, LWT., B TOM YuCne B pa3buBKe N0 YPOBHAM HaNPsKEHUS: 234
1.1. BH (110 kB u Bbiwe), wr. 0
1.2. CH-1 (35 kB), wr. 0
1.3. CH-2 (6-20 kB), wr. 66
14. HH (mo 1 kB), wr. 168
2 CpenHsa NPOLOMKMTENLHOCTL NPEKpaLLEeHIs Nepe/aqi aNeKTPUYECKOM SHEPrK Ha TOUKY

noctaskn (IMg,q), Yac. 0,136666667
3 CpepHsst acToTa npekpaLlieHi nepefiady ANeKTPUYECKoit aHepritM Ha Touky noctaskyt (Mggp),

ol 0,081196581
4 CpepHsist MPOAOMKMTENEHOCTL NPEKpaLLEHMst Nepeiaqi aNEKTPUYECKoi SHEprui Mpu

npoBeaeHni PeMOHTHBIX paboT (M), Yac. 0
5 Cpepsia yacToTa npekpalLeHit nepeaadu aNeKTPUYECKOM SHEPrv Npy NpoBeEHNN

PEMOHTHbIX paboT (IMgy), WIT.




AHVOGZN 1.9. MHNIIEG 00 YKOHOMHUYECKUX U TCXHUYECKHUX XapaKTCPUCTHKAX U AS.JSV YCJIOBHAX ACIATCIBHOCTHU TCPPUTOPUATIBHBIX CETEBBIX OUﬁNISwNE:W_

00O "K®K 3nepro", Kocrpomckas 061acThb

Haumenosanue cetepoit opranmsaiuu, cyobekt Poccuiickoit deneparuu

Ne /i1

XapaKTepUCTUKHU | (HITH) YCIIOBHSA
JEeATEeIbHOCTH CETEeBOM OpraHu3aLug

3HaYeHHe XapaKTePHUCTHKH

HaumeHoBaHMe ¥ peKBU3UTEI MOJTBEPIKAAIOLIHX
JAOKYMEHTOB (B TOM YHCJIe BHYTPEHHHX JOKYMEHTOB
CETEeBOI OpraHU3aI|K)

ITpoTsHKEeHHOCTH IMHUM 3JIeKTpoIiepejaYy B
oxxouenHoM Beipaxkerunt (JIDIT), km

88,092

1.1

IpoTs>keHHOCTD KaOEeIbHBIX JIMHHM
3JIEKTpONepe a4t B OJHOLIEITHOM

86,759

Jons xabenbHBIX JIMHHI 371eKTpONepeaadyn B
OJTHOLIETTHOM BBIPaXXEHUH OT 0OLIei

NPOTHKEHHOCTH JIMHUH 3JIeKTpoIiepe1aun
(Hons KJI), %

98,49%

MakcuMansHOM 3a roJ 91ucjIo TOYCK
NOCTaBKH, IIT.

234

Yucno pazseIMHUTENEH U BBIKITIOUATENeH,
LIT.

294

0
Cpenuss netHsas temmneparypa, C

15,5

Howmep rpyniist (m) TeppuTopHaibHOI
CETEBOH opraHm3anuu 1o mokasaresto [Isaidi

Howmep rpyniisl (m) TeppuTOpHaIBHOMA
CETEeBOM OpraHu3allM 10 Mmokasatesro [Isaifi




®opma 2.1 - Pacuer 3HaueHus HHANKATOPA

Haumenopanue napamerpa (KpHTepHs),
XapaKTEPH3YIOLIEro HHANKATOp

3nauenne 2017

;

dakrn-
Heckoe

@

TIJIAaHOBO.
e

an

1. BO3MOXHOCTB JIMYHOTO MpHeMa 3asiBUTENENH H
notpeGuTenei yCayr ynoaHOMO4EHHbIMH JOKHOCTHBIMU
JIHLIAMH TEPPUTOPUATILHOM CETEBOH OpraHu3aLuy —
BCErO,

D/IT*
100, %

3aBucu-
MOCTB

OuenouHble Ganmbt . .
3 Ganna (npsmas 3aB.) o“eH‘?q“;m
menee 80% _ bamn
3 Ganna (oGparHas 3as.) -
Gonee 120%
2 6axna ot 80% 10 120%
1 6ann (mpsimas 3as.) Gonee
o 120%
1 6ann (oGparnas 3a.)
Menee 80%

B TOM YHCJIE, IO KPUTEPHSIM:

1.1. KonMuecTBO CTPYKTYpHBIX MOApasaeneHuii no pabore
C 3asABUTENAMH U NOTPEOUTENAMH YCIYT B POLEHTHOM
OTHOLIEHHH K OOLIEMY KOJIMYECTBY CTPYKTYPHBIX
noapasaeneHHi

100

npsaMas

1.2. KonuyecTBo yTBEpKAEHHBIX TePPHTOPHUANIBHOM
CETeBOH OpraHu3alLMeii B yCTAHOBIEHHOM MOpPS/Ke
OPraHM3aUHOHHO-PACTIOPAAUTENbHBIX TOKYMEHTOB MO
BOMpPOCaM paboThl C 3aABUTENAMH H MOTPEOHTENAMH yCIIyr
- BCEro, LUT. B TOM YMCJIE:

100

npamas

a) peryiaMeHThbl OKa3aHUsl YCIIyT H PacCMOTPEHHS
obpaiuennii 3asBuTeneit u norpebureneii ycayr, wr.

100

6) HanMuHe MOJIOXKEHUs O NESTENLHOCTH CTPYKTYPHOIO
noapasaenexus no padore

C 3asABUTENAMH H no‘rpeGm‘eanu ycayr

(Hanuuue - 1, orcyterue - 0), WT.

100

B) IOJKHOCTHbIE HHCTPYKLIHH COTPYAHHKOB,
o6cyKHBaIOLIMX 3asBUTENEH 1 noTpebuTeneit yemyr, wr.

100

T) YTBEpXUIEHHbIE TEPPHTOPHATIBHON CETeBOM
opraHusaumeit B yCTaHOBJIEHHOM NOpsike GOpMbl
OTHETHOCTH O paboTe C 3asABHTENAMH U MOTPEOUTENAMU
YCIIyr, WT.

100

2. Hanuuue tenedoHHO# CBA3M A5 0OpalueHni
notpebuTeneit ycnyr K ynosHOMOUYEHHBIM I0JDKHOCTHBIM
JIMLaM TEPPHTOPHAIILHOI CETeBOM OPTraHU3aLMH, B TOM
HHUCTIE TI0 KPUTEPHSIM:

100

2.1. Hanuuue ennHOro TeneOHHOro HoMepa [uis npueMa
obpatennii norpebureneii ycayr (Hamuuue - 1,
orcyrcreue — 0)

100

npaMas

2.2. Hanuune MHGOPMALIMOHHO-CRIPABOYHOI CHCTEMBI LISt
aBTOMaTH3aLMK 06paboTku obpaiuenuit notpeduteneit
YCIyT, NOCTYNUBIUKX o TenedoHy (Hamune - 1,
orcytcrie — 0)

100

npamas

2.3. Hamuuue cucreMbl aBTOUHGOPMUPOBAHHS
notpebuTeneii yenyr no tenepouy, npenHasHayeHHON Ans
NOBENEHHs 10 HUX THNOBOI HH(OpMaLMK (Hanndme - 1,
orcyrcrue — 0)

100

npsmas

3. Hannuwe B cetn MHTepHer caiita TeppUTOpHAIbHOMN
CeTeBOt OPraHH3aLHK C BO3MOXXHOCTBIO 06MeHa
HHpOpMaLKelt ¢ NOTPeGHTENAMH YCIIYT MOCPEACTBOM
3NIEKTPOHHO NOuThI (Hanuuue - 1, orcyrcraue — 0)

100

npsiMas

4. TIposeneH1e MEPOTIPUATHIA N0 NOBEAEHUIO 0 CBEAEHHUs
notpebuTenei ycnyr Heo6xoauMoit HHBOPMALIMH, B TOM
4HCIIe NyTeM ee pasMeleHus B ceTH MHTepHer, Ha
6yMa)KHbIX HOCHTEJISAX HJIH WHBIMH HO(TI'ynH]:IMPl
cnocobamu (nposenexue - 1, orcyrcraue - 0)

100

npsimas

5. TlpocToTa U JOCTYMHOCTb CXeMbI 0BXKaNOBaHA
noTpebuTeNsIMHU yCIyT AeHCTBUI JOKHOCTHBIX JIML
Teppu'ropua.vlbﬂoii CeTeBOH OpraH13aLHH, 110 KPUTEPHIO

100

obparHas

5.1. O6uee konuyecTo obpalueHuit notpeburenei ycuyr
0 MPOBEIEHHH KOHCYIbTALMI MO NOpsAKY 06XKanoBaHUs
neicTBui (Ge3neHCTBH) TEPPUTOPHANBHOI CETEBOM
OpraHH3aLHH B XO/Ie HCTIOJHEHHs CBOMX (QyHKLKit B
NpPOLEHTaX OT OBLUEro KOJIMYECTBA NOCTYMUBILMX
obpatueHniH

100

6. CTeneHb NOJHOTHI, aKTYaJbHOCTH M JOCTOBEPHOCTH
NpenoCTaBaseMOH NOTpedUTENIM ycayr HHpOpMaLHK O
JIeATENLHOCTH TePPUTOPHANILHOM CeTeBOI OpraHM3aLl —
BCEro, B TOM YMCJIE N0 KDHTEPHSIM:

6.1. Obwee konuuecTso obpamenuii notpebureneii ycayr
O MPOBENEHHH KOHCYJILTALMHA N0 BONPOCAM AESTETbHOCTH
TEPPHTOPHAIILHOM CETEBOI OPraHH3aLHH B NPOLEHTAX OT
0b1u1ero KoM4EeCTBa NOCTYNMHBLIMX OBpaLueHuii

150

obparHast

6.2. KonuuecTso obpatuenii notpedureneii yenyr ¢
yKa3aHHeM Ha OTCYTCTBHME HeoOXxonuMoi uHdopMaLuu,
KOTOpast 10JkHa GbITh PACKPBITA TEPPHTOPHANBHON
CeTeBoi OpraHH3auHMei B COOTBETCTBUM ¢ HOPMATHBHBIMU
NIPaBOBBIMH aKTaMH, B MIPOLIEHTaX OT 06IIEro KONH4ecTBa
NOCTYNUBLIMX ObpaleHHit

100

obparHas

7. Utoro no MHAHKATOpY
HndopmarusrHoctu




®opma 2.2 - PacyeT 3Ha4eHUA MHAMKATOPA UCTIONHUTENBHOCTH

. OuleHouHpre ;
3nadenue 2017  6anisl OueHo4Hsl 6amT
. | max (upsmas 1__ -
| 3aB.) menee
: ~ o . 80%
HaumenoBanne napaMerpa (KpUTEpHs), XapakTepU3yIoLLero @/T1* | 3aBUCH- |yay (obparras|
HMHIUKATO] aKTH- . MOCTB B.) 607 -
P G ~ | nnanosoe e e -
yeckoe | a | _ 120% 2017
(D) - | medium or
. 80% 10 120%
min (npsamas
238 ) fonee
1. CobmoieHne CpoKOB MO MpPOoLEeIypaM B3aHMOIEHCTBHS C
NOTPeGUTENSIMH YCITyT (3asiBUTEIsT) — BCEro, B TOM YHCIIE, - - - - - 0,5
110 KPUTEPHSAM:
1.1.CpenHee Bpems, 3aTpadeHHOE TEPPUTOPUATEHON 075
CeTeBOH OpraHm3alieil Ha HanpaBJIeHHe IPOeKTa J0roBopa ?
P P P P 0 0 100 | obpathas| 0,5 05
OKa3aHus YCIIYT 0 nepejade d1eKTPUYECKON IHEPrum 045
NOTpeOUTENIO YCITYT (3asBUTENIO), AHEH >
1.2. CpenHee BpeMsi, He0GX0AUMOE TSt 0GOPYTOBAHHUS
TOYKH NOCTaBKK NpUOOpaMH y4eTa ¢ MOMEHTA oAU 1 - - - obparHas - 0,5
3asiBJIEHUs IOTPEOHTENEM YCIyT:
a) ans GU3NHECKHX JINL, BKITIOYAs HHAMBHIYATbHBIX 0,75
npefnpuHUMaTeNei, 1 IOPUAMYECKUX JINL - CYOBEKTOB 15 15 100 - 0,5 0,5
Yy
MaJjioro ¥ CpefiHero npeAnpHHIMAaTebCTBa, AHeH 0,25
0,75
6) 21 OCTATBHBIX MOTpeGuTENeit yeayr, aHei 20 20 100 - 0,5 0,5
0,25
1.3 KonnuecTBo ciry4aeB OTka3a OT 3aK/II0YEHHS U CITy4aeB
PacTOpXKEHHUs! OTPEOGUTENEM YCIIYT JOrOBOPOB OKa3aHUs 075
CJYT HO HepeJaye 3eKTPUYECKON SHEPrUH, IPOLEHTOB OT >
yory P P PHH, IPOUEHT 0 0 100 |o6parsas| 0,5 0,5
001Uero KOJH4EeCTBa 3aKII0UEHHbIX TEPPHTOPHAIEHOM 095
CeTeBOii opranuzaiueit JOroBOpoB ¢ NOTPEGUTEISIMH YCIyT ’
(3asBUTENSIMM), KpOMe DU3UUECKUX JIHL
2. Cobnionenye TpeGOBaHNH HOPMATHBHBIX PABOBBIX
aktoB Poccuiickoit denepauun no nogaepxaHuio kauecTsa - - - - - 0,5
3/1eKTPHUYECKOH SHEPrUH, 110 KPUTEPHAM
2.1.KonuuectBo obpalienuit moTpedureneit yeuyr ¢ 0.75
Ka3aHMeM Ha HEeHaJlexalllee Ka4ecTBO EKTPUYECKOi 2
y P 1 1 100 obparHast 0,5 0,5
3HEPruH, MPOLEHTOB OT OBIUEro KOJIM4eCTBa MOCTYMUBLUNX 0.25
obpatiueHuit 7
3. Hanuuue B3auMOIeHCTBHUS C IOTPEOUTENSAMH YCIYT IIPH
BBIBOJIE 00OPYOBAHUS B PEMOHT U (MJIH) U3 DKCILTyaTaluH, - - - - - 0,5
B TOM YHCJIE [10 KPUTEPHSIM:
3.1.Hannuue (OTCYTCTBHE) YCTAHOBJIEHHOM POLEAYPH 075
COITIaCOBAHMUS C NOTPEOUTENSAMH YCIIYT rpaduKOB BbIBOAA >
P yeayr rpag 1 1 100 | npsmas 0,5 0,5
3JIEKTPOCETEBOrO 06OPYIOBAHUS B PEMOHT U (WJIH) U3 045
SKCIUTyaTauuH (Hanudue-1, orcyrcraue-0) ’
3.2. KonuuecTBo obpalueHuii norpeGuTeneii yciyr ¢
yKa3aHWEM Ha HECOIJIaCHe BBEACHHs MpEsiaraeMbIxX 0.75
TEPPUTOPHAILHON CETEBOI OpraHu3auuel rpagukoB BeIBOA ?
ppuTOp p rpad 0 0 100 | o6parnas 0,5 0,5
3JIEKTPOCETEBOIO 0OOPYIOBAHUS B PEMOHT U (MJIH) U3 0.5
9KCIUTyaTalluH, B IPOLIEHTaxX OT O6LIero Kojan4yecTsa ?
NOCTYNMUBLUMX OOpalleH i, Kpome (U3NIECKUX JIHUI]
4. Cobnonenue TpeGoBaHUHi HOPMATHBHBIX PABOBBIX
aKTOB M10 3aLIUTe NEePCOHATBHBIX NAaHHBIX NOTpeOUTeNeH - - - - - 0,2
ycuyr (3asiBUTENe ), 0 KPUTEPHIO
4.1. KonuyectBo obpatienuii norpeGutenet ycayr
(3asBUTENEH) C YKa3aHHEM Ha HENPaBOMEPHOCTh 0,3
UCII0JIb30BaHUs NIEPCOHANIBHBIX AAHHBIX MOTpeduTene 0 0 100 obparHas 0,2 0,2
yciyr (3asBUTeNE), B IPOLEHTaX OT OOLIEro KOJIMYeCcTBa 0,1
NOCTYNUBLINX OOpalLeHuit
S. Utoro no uxaukaropy 0.46
HcnonHuTensHOCTH >




@opma 2.3 - Pacuer 3HaueHHs HHIMKATOPA Pe3y/IbTATHBHOCTH 0OPaTHOM CBA3H

Haumerosanye napameTpa (KpuTepHs), xapaxfepy‘i:iyto‘mero
“HHIMKATOP : i

- 3nauenne 2017

daxru-
Hqeckoe

(@)

T1aHOBOE

an

O /I1*
100, %

OunieHouHbte Garer
3 banna (mpamas 3as.) menee 80%

3asycn- |3 6amna (oGparwat 3a8) Gonee 120% |

Ouenounsiii Gamn

MOCTH 2 6amnaor80% 10 120% |

1 Gana (mpamas 2as.) 6onee 120 %
1 Gann (obpatwas 3a8.) meree 80 %

1. Hannume cTpyKTypHOro nonpasaeneHus
TEPPHTOPHAILHOM CETEBOH OPraHH3aLMH 10
PacCMOTPeHHIO, 06paboTke M MPHHATHIO Mep Mo
obpautenusm notpeSuteneit yeayr (Hanuume - 1,
orcyrctBre — 0)

100

npsimMast 2

2. CreneHb ynosiieTBopeHus obpaleHunii notpeSuTenei
YCIIYT B TOM HHCJIE 110 KPHTEPHSIM:

2.1. O6ee konuuecTro obpaleHuii notpeGureneii yeayr ¢
YKa3aHHeM Ha HeHauIexaulee KayecTBO yCIyT Mo nepeiaqe
3MEKTPHYECKOi 3HEPrul H o6C/Iy)KHBAHHE, B NMPOLEHTAX OT
0611ero KONIMYEeCTBA NOCTYMMBILHX OGpaeHuii

1,00

2,00

50,0

obparHast 1

2.2. KotuecTBO NpHHSATBIX MEP NO pe3ysbTaTaMm
paccMoTpeHHs obpatienuit norpeduTeneit ycyr ¢
yKa3aHHEM Ha HEHaJUTeXKallee KauecTBO YC/IyT M0 nepenade
3NEKTPHYECKOI JHEPTHH U 0BCTyXHMBaHHe, B MPOLIEHTAX OT
0061ero KoNMYecTBa NOCTYMHBIUMX OOpalleHHH

2,00

50,0

nipsimMast 3

2.3. KonnuecTso 0BpatueHui, CBA3aHHbIX ¢
HEYAOBJIETBOPEHHOCTbIO MPHHATBIMH MEPaMH, YKa3aHHbIMH
B 1. 2.2 HacTosimeil GOpMBI, MOCTYMHBUIHX OT
notpebureneit yciyr B Teuenue 30 paGounx nHeit nocne
MEpOTpPHATHIA, YKa3aHHBIX B M. 2.2 HaCTOALEH
(OpMBI, B POLIEHTaX OT OBIIErO KOJIMYECTBA MOCTYIHBIIMX

100,0

obpatHas 2

2.4. KonuecTso oGpatienuii notpebureneii yenyr ¢
YKa3aHWeM Ha HeHaJuiexalllee Ka4eCTBO YCyr,

OKa TEPPHTOP it ceTeBoi opr:
MOCTYNHBUIHX B COOTBETCTBYIOLIMH KOHTPOIHPYIOLHI
opraH HMCTONHUTENBHOMH BJIaCTH, B MPOLIEHTAX OT 0611161"0
KONIHYECTBA NOCTYMHUBLIKX 00paleHuii

100

oGpatHas 2

2.5. KonuuecTso OT3BIBOB H MPEIOKEHHIT [0 BONPOCaM
ZEATENbHOCTH TEPPHTOPHANILHOM CETEBOH OpraHU3aLmH,
MOCTYNHUBUIMX Yepe3 06paTHYIO CBA3b, B MPOLIEHTAX OT
of1ero KONHYeCTBa NOCTYNUBILKMX OOpaILeHHH

100

npsMas 2

2.6. KonnuecTso peanu3oBaHHbIX H3MEHEHHH B
JEATebHOCTH OPraHH3aLMH, HaNPABJIEHHBIX HA

it KayecTsa obc noTtpebuTenei yemyr,
wT.

100,0

npsimast 2

3. OnepaTHBHOCTL pearupoBaHus Ha oGpatueHus
noTpeGHTeNed yCayr — BCEro, B TOM YHC/IE N0 KPHUTEPHSAM:

3.1. Cpenssisi NPONOKHTENBHOCTL BPEMEHH NPHHATHS Mep
o pesynbTaTam 0OpaiueHus noTpebuTens ycuyr, aHei

100,0

obpartHast 2

32.B HCTBHE TEPPHTO] HO# CeTeBOH
OpraHH3aLMH C NOTPEOHTENSIMH YCITYT C LIENBIO MOTyYeHUs.
MH}OPMaLIMK O KaueCTBe 0GCITYKHBAHHS, PEATU30BAHHOE
NOCPENCTBOM:

a) MUCLMEHHBIX OMPOCOB, WT. Ha 1000 notpeGuTenei yemyr

100

npsMas 2

6) 31eKTPOHHOM CBA3H uepes cetb MHTepHer, wT. Ha 1000
noTpebuTeneit ycnyr

100

npsamas 2

B)* CHCTEMBbI aBTOMHGOPMHPOBAHHS,
wt. Ha 1000 notpeburenet yenyr

100

npsMas 2

4. UHauBHIyanbHOCTh NOAXONA K NOTPeGHTENSAM yeIyr
JIbFOTHBIX KaTeropuﬁ, o KpHTEpHK)

4.1. KonuuecTso ofpatmeHuii notpeduresien yciyr
JIbTOTHBIX KATErOPHIi C yKa3aHHeM Ha
HEYNOB/IETBOPHTENILHOCT KA4eCTBA HX 00C/Ty)KHBAHHUA, LT,
Ha 1000 notpeGureneit ycayr

100,0

obpatHas 2

5. OnepaTHBHOCTh BO3MEILEHH s yObITKOB TOTpeGHTENSM
YCAYT NpH HeCOBMOACHHH TEPPUTOPHANLHOM CETEBOM
opraHu3saLuei 0613aTeNbCTB, MPELYCMOTPEHHBIX
HOPMATHBHBIMH NPABOBBIMH AKTAMH H IOFOBOPaMH B TOM
YHCTIE [0 KPHTEPHAM:

S5.1. Cpenusisi IPOOIKHTENILHOCTb BPEMEHH Ha NPHHATHE
TEPPHTOPHANILHOH CeTeBOMH OpraHu3aumeii Mep 1o
BO3MELLEHHIO MOTPebHTENIO yCIyT yObITKOB, MecALEB

100,0

obpatHasi 2

5.2. Jlons notpebuTenei ycyr, MoMy4HBIUIMX BOMEILEHHE
yOBITKOB, BO3HHKIUHX B PE3y/IbTaTe HEHCIIOJHEHHS

(nenan 0 ) TeppUTOf # ceTeBoit
opraHu3aLHeit CBoMX 0643aTeNbCTB, OT YHCAa
notpeGuTeneit, B n0b3y KOTOPbIX ObLIO BBIHECEHO
cynebHoe p WM 6bL110 MIp >
B0 BHecyneGHoM nopsinke, %

100

npsmas 2

6. HiToro no HHAMKATOpY pe3ynbTaTHBHOCTH 0OpaTHOM
CBSI3H




Dopma 2.4 - TIpenoxKeHHs TEPPHTOPHANBHEIX CETEBBIX OPTaHH3ALMH 110 [IAHOBBIM 3HAYEHUAM [TAPAMETPOB
(kpuTepHEB), XapaKTEPHU3YIOUIMX MHAMKATOPbI KAYECTBA, HA KAK/bIH PACUETHBIH NEPHO PEryIHpOBaHMS B
npeaenax J0JroCpoYHoro neprUoia peryIupoBaHus

[IpeyiaraeMble ITAHOBEIE 3HAYEHHS IADAMETPOB (KDUTEPHER), XAPAKTEPH3YIONMX
_ MH/IMKATODHI KAYECTBA **

- Uu
1. BO3MOXHOCTB JINYHOTO MPHEMA 3aABHTENEH U MIOTPEOUTENEH YCIIyT YIOIHOMOYEHHBIMU
JOJDKHOCTHBIMH JIHLAMH TEPPUTOPHABHOIM CETEBOH OPraHU3aLMl — BCETO, B TOM YHCIIE, IO -
KDHTEPHSM:
B TOM YHCIIE, 110 KPUTEPHSIM: 0

1.1. Konu4ecTBO CTPYKTYDPHbIX TIOAPa3AeeHHil 10 PaGOTe C 3asSBHTEIAMH U NIOTPECUTENIMH
YCIyT B IPOLIEHTHOM OTHOWIEHHH K 0OLIEMY KOJIM4ECTBY CTPYKTYPHBIX MOApa3/ieeHHit

1.2. Konu4ecTBO yTBEPXKICHHBIX TEPPUTOPHAILHON CETEBOM OpraHu3aLueii B
YCTaHOBJIEHHOM MOPAIKE OPraHU3alliOHHO-PACIOPAANTEIBHBIX JOKYMEHTOB 10 BOIIPOCaM 2
paboThl C 3a4BUTENSMHI ¥ NOTPEOUTENSAMH YCIYT - BCETO, IUT. B TOM YHCIIE:

a) PeraamMeHThl OKa3aHUA YCIYT W PACCMOTPEHHUS 00pallieHHit 3asBuTeNel U oTpebuTeneit
YCIIyT, IUT.

6) HanMYKe TIONOXKEHHUA O AEATENBHOCTH CTPYKTYPHOTO MOAPA3AEeHH s O paboTe

C 3asABUTENAMHU H MOTPEOUTENAMHU yCiIyr -
(Hannuue - 1, orcyrerBue - 0), T,

B) O/DKHOCTHBIE HHCTPYKIHH COTPYAHHKOB, OOCTY)XHBAKOLUHX 3asBUTENCH W I0TpebuTeNnel
YCAyT, 1T,

T) YTBEPXKAEHHBIE TEPPHTOPUATLHOM CETEBON OpraHM3alneii B yCTAHOBICHHOM MOPSIKE
(HOpMBI OTHETHOCTH 0 PaboTe ¢ 3asABUTENSIMH U IOTPEOUTENSAMH YCIIYT, LUT.

2. Hanuuue TeneonHOM CBA3N A1 0OpalieHnit noTpeGuTeNelt yCIyr K yIoNMHOMOYEHHBIM
NOJLKHOCTHBIM JIHIAM TEPPUTOPHATILHOM CETEBOM OPraHM3AL|MH, B TOM YHCIIE [0 KPUTEPHAM:

2.1. Hannyue equnoro TenedoHHOro HomMepa Jis npueMa oGpaieHuii notpeGuteneii yemyr
(Hanmnuue - 1, orcyrereue — 0)

2.2. Hanuuue nHGOPMAIIMOHHO-CIIPABOYHOM CHCTEMBI [l aBTOMATH3aLM| 06paboTku
obpailenHui noTpeGUTeNeH yeiyr, OCTYHBIINX 1O Tene(OHY (HAIHUHE - 1, OTCYTCTBHE — 2
0)

2.3. Hanvuue cUCTEMBI aBTOMH(OPMHUPOBAHHUS NOTPEGUTENEH yCIyT 1o TenedoHy,
NpeJHa3HaYeHHON I JOBEACHHS 10 HUX TUMOBOH HHpOpMaIMH (Hajau4uKe - 1, OTCyTCTBHE 2
3. Hanuuue B ceTn IHTEpHET caliTa TEPPUTOPHAIBLHOM CETEBOH OPraHM3aliu ¢
BO3MOXHOCTBIO 0OMeHa uHpopMaluei ¢ NOTPEOUTENAMH YCIIyT MOCPEACTBOM 3NEKTPOHHOM 2
noyThl (Hanmyue - 1, orcyrcreue — 0)

4. TIposeneHye MEPONPUATHIA MO JOBEACHHMIO 0 CBENEHHS noTpebuTenell ycayr
HEOOX0AMMOM HH(OPMALIMH, B TOM YHCIIE IYTEM €€ pa3MelleHns B ceTh MHTepHeT, Ha
GYMaXKHBIX HOCHTENISAX WM MHBIMH JOCTYNHBIMH CII0COGAMH (IIPOBEAEHHE - 1, OTCYTCTBHE -
0)

5. [IpocToTa M I0CTYNHOCTh CXEMbl 00XKaNOBaHMUS OTPEOUTENSAMH YCIyT AEHCTBHH
ZIOJDKHOCTHBIX JIMIL TEPPHTOPHAIbHON CETEBOH OPraHU3alUH, 10 KDUTEPHIO

5.1. Obuiee konuyecTBO OOpaIleH i MOTPeOHTENEH YCIYr 0 MPOBEAEHHH KOHCYIbTaLMH MO
nopanxy obxanopanus JeHcTBUH (6e3nelcTBIsA) TEPPUTOPHATBHON CETEBOM OpraHu3aLuy B
XOJI€ UCTIONIHEHUS CBOMX (YHKLHMH B MPOIEHTAX OT OOIIEro KOJMYECTBA OCTYIMBILIMX
obpauleHui

6. CTeneHb MONHOTHI, aKTyaTbHOCTH H JOCTOBEPHOCTH IPEJOCTABISEMOM IIOTPEOHTENIM
yciyr uH(GOpPMAaLHH O AESTENBHOCTH TEPPHTOPHAIBHOM CETEBOH OPraHH3alMH — BCETO, B -
TOM YHCJIE 110 KPUTEPHAM:

6.1. OBuee koMMIECTBO OOpAMIEHHI OTPEGHTENER YCITyT O IPOBEACHNH KOHCYIBTAIHH 110
BOMNPOCaM AEATENbHOCTH TEPPHTOPHATBHON CETEBOM OPraHN3aliy B MPOLEHTaX OT OGIIEro 2
KOJIHYECTBA MOCTYNHBIINX 0OpalleHui

6.2. KonmuecTso ofpalienuii moTpeOuTeNelt YCyr ¢ ykasaHueM Ha OTCYTCTBHE
Heo0X0aUMO# HH(pOPMalHK, KOTOpast IODKHA GBITH PACKPHITA TEPPUTOPHAIBHOMH CETEBOM
OpraHu3auuel B COOTBETCTBUH C HOPMATHBHBIMH TIPABOBBLIMU AKTaMH, B [IPOLEHTAX OT
06LIEr0 KONHYECTBA MOCTYIHBIUNX 0OpalleH i

_Hc e
1. Cobnronenne CpoKoB MO MPOLELYPaM B3aHMOACHCTBHSA C OTPEBUTENAMH yCIIyT
(3asBUTENS) — BCErO, B TOM YHCIIE, 10 KPHTEPHSM:

1.1.Cpenuee BpeMsl, 3aTpayeHHOE TEPPUTOPHATIBLHOMN CETEBOH OpraHu3aLMei Ha
HarpasJeHHE NPOEKTA 0TOBOPA OKA3aHMA YCIIYT MO NEpeade EKTPUUECKOHR SHEPTUM 0,5
NoTpeOUTENIO YCIIyT (3asiBUTENIO), AHEH

1.2. Cpeanee Bpems, HEOOX0AMMOE U1 060PYIOBaHHS TOUKH OCTAaBKH PUGOpamMy yueTa ¢
MOMEHTA T0/1a4H 3asBJICHUS IOTPEOUTENEM YCITYT:

a) U1 PU3HYECKHX JIULL, BKIIOUAsS HHANBHAYATbHBIX IPEANPUHUMATENEH, U FOPUAMYECKHX

0,5
JM - CY6BEKTOB MaIoro M CPENHEro NpeANPHHHMATENBCTBA, AHEH >
6) ;s OCTaNbHBIX NOTpeduTeNnelt yeyr, aAHei 0,5
1.3 KonuyecTBO CiTydaeB 0TKa3a OT 3aK/IIOYEHHS H CIIy4aeB PacTOPXKEHMsS MOTpeGHTENneM
yCIyr IOTOBOPOB OKa3aHHs YCJIYT MO Mepeaaye 31eKTPUYECKON SHEPTHHU, IPOLEHTOB OT 05
s

061IEro KONM4eCcTBa 3aKI0UEHHBIX TEPPHTOPHATBHOM CETEBON OpraHu3aumeil JoroBopoB ¢
HOTPEOUTENSIMHU yCIyT (3a4BHTENAMHU ), KpOME GH3NYECKHX JIMIL

2. Cobmonenue TpeGoBaHUI HOPMaTHBHBIX IIPABOBBIX aKTOB Poccuiickoii deepaiuu no
TNOJUIEPKAHHIO KAueCTBA IEKTPHYECKOI IHEPTHH, 10 KPHTEPUIM




2.1.Konuuectso obpatueHuit noTpebureneit ycyr ¢ yka3saHHeM Ha HEHAJUIeXKAIlee KauyecTBO
3JIEKTPUYECKOH SHEPTUH, TPOLEHTOB OT OOIIEro KONMYECTBA NOCTYMBIUMX OOPAILEHNH

0,5

3. Hanuuue B3aMMOACHCTBHA C MOTPEOUTENAMHE YCITYT IPH BBIBOJE 000PYIOBAHUS B PEMOHT
M (MJIM) M3 DKCIUTYaTalMH, B TOM YUCJIE IO KPUHTEPHSIM:

3.1.Hanuuue (OTCYTCTBHE) YCTAHOBJIEHHOH MPOLEAYPHI COIIACOBAHHSA € IOTPEOHTENIMH
ycyr rpadMKOB BbIBOJIA 2IEKTPOCETEBOro 000PYAOBaHHs B PEMOHT U (WJIK) U3
JKCIUTyaTauuu (Hanuyue-1, orcyrcreue-0)

0,5

3.2. KomnnyectBo obpatieHuit noTpebuTeNeii yCIyr ¢ ykasaHueM Ha HECOrIacHe BBEACHUS
npe/iaraeMbIX TEPPUTOPHANIEHOM CETEBOH OpraHu3aliell rpadHKoB BHIBOAA
3JIEKTPOCETEBOrO 000PYIOBaHUS B PEMOHT M (MJIH) U3 IKCIUTyaTallHH, B TPOLEHTaX OT
0611ero KONMYECTBa MOCTYNUBIUNX 06paIleHui, KpoMe QU3MIECKUX JIUL

0,5

4. Cobmronenne TpeGOBaHH# HOPMATHBHBIX MPABOBBIX AKTOB IO 3ALLMTE MEPCOHANBHBIX
JlaHHBIX NOTpebuTeNneil yciyr (3asBUTENeH), 10 KPHTEPHIO

4.1. KonnyectBo obpauieHuit noTpeduTeneii ycuyr (3asBUTenei) ¢ ykasaHueM Ha
HEMPAaBOMEPHOCTh HCIIOIB30BAHHS IIEPCOHANIBHBIX JAHHBIX MOTPeGUTENEH yeiyr

0,2

(3asiBHTENEH), B IPOLIEHTAX OT OOLIEro KOJMHYECTBA OCTYNHMBUIMX OOpaIeH i
’ . . Pc .

1. Hanuune CTpyKTYpHOro Noapas/eneHus TePPUTOPUATIEHON CETEBOM OPraHU3aliH 1o
PaccMOTPeHHI0, 06paboTke M MPHHATHIO MEP M0 0OpalleHUsM oTpeduTeNeil yeyr
(Hanmuue - 1, orcyrcreue — 0)

2. CreneHp yaOBIETBOPEHHUS OOpaleHuit NOTpeOUTENE YCIyr B TOM YUCIE 10 KPUTEPHSIM!

2.1. Obuee konMuecTBO OOpaIleH i MOTPeOHTENEH YCIIYT ¢ yKa3aHHEeM Ha HeHaulexallee
KauyeCcTBO YCIyT M0 nepeaade dIeKTPHIECKOH SJHEPIUH H 00CITy)KUBaHKE, B TPOLEHTAX OT
061ero KOJIH4ECTBA MOCTYMHBLINX OOpaleH

2.2. KonmuyecTBO MPUHSATHIX MED MO PE3yJIbTaTaM pacCMOTpeHHs obpalueHuii morpeGurenei
YCIYT ¢ yKa3aHMEM Ha HEHaJJIexKalllee KauecTBO YCIYT M0 Nepefade IeKTPHIECKOM SHEPrHH
1 00CTy>KHBaHHe, B IIPOLIEHTAX OT OOLIEro KOMHYECTBA IOCTYHBLINX 00paIeH M

2.3. KonnyecTBo obpallenuii, CBA3aHHBIX C HEYXOBIETBOPEHHOCTBIO MIPHHSATHIMU MEPAMH,
YKa3aHHBIMH B I1. 2.2 HACTOsLIEH (HOPMBI, TOCTYIHMBILIMX OT MOTPeGUTENEH YCIIyT B TEUeHHE
30 pabouHx JHEH MOCIe 3aBePLICHUS MEPONIPUSATHH, YKa3aHHBIX B I1. 2.2 HacTosweR HOPMEL,
B IIPOLIEHTAX OT OOLIEro KOIIMYECTBA MOCTYNUBIIMX 00paleHui

2.4, KonnuecTBo obpartueHuii moTpeduTeNneil yCiyr ¢ ykasaHueM Ha HeHauIexKaulee Ka4ecTBO
YCITYT, OKa3bIBAEMbIX TEPPUTOPHANILHON CETEBOM OpraHM3aluei, MOCTYNHBIIHX B
COOTBETCTBYIOILMI KOHTPOJIMPYIOILHH OpraH UCIOJHUTENBHOM BIACTH, B IPOLIEHTAX OT
0011ero KOJIMYECTBA NOCTYMUBIIMX OOpaleHuit

2.5. KonM4eCTBO OT3BIBOB M ITPEUIOXKEHHUIA [0 BONPOCAM AESTENbHOCTH TEPPUTOPHATBHON
CETEBOH OpraHM3aluM, NOCTYIIHBIIMX Yepe3 0OPaTHYIO CBA3b, B IPOLEHTAX OT 001ero
KOJIMYECTBA NOCTYMHBLIMX 0OpallieH

2.6. Konu4ecTBO pealn30BaHHBIX H3MEHEHHI B ISATEIbHOCTH OPraHU3ALMH, HAPABIEHHBIX
Ha TNOBBIIEHHE KauecTBa 00CIy)KHBAHHs MOTPEOHTENEH YCIyT, 1T,

3. OnepaTHBHOCTh pearnpoBaHus Ha 0OpalieH s MoTpeOHTeNei yCIyr — BCEro, B TOM
YHCIIE 10 KPUTEPHIM:

3.1. Cpenuss npOAOKUTENBHOCTE BPEMEHH IIPUHATHS MEp 110 pe3ysbTaraM oOpauteHus
noTpe6uTesns ycnyr, AHei

3.2. BaauMozeHCTBHE TEPPUTOPHANIBHON CCTEBOH OPraHU3aLHH C IIOTPECUTENIMH YCIyT C
LENbIO MOTYYeHUs HHYOPMALUU O KaueCTBe 0OCITY>KMBAHHUS, PEATH30BAHHOE IIOCPEICTBOM:

a) MMCbMEHHBIX 0NpocoB, mT. Ha 1000 noTpebureneii yenyr

6) anexTpoHHOH cBs3u yepe3 ceTh MuTepHet, mit. Ha 1000 notpebureneit ycayr

B)* CHCTEMBI aBTOMH(OPMHPOBaHHS,
wt. Ha 1000 norpeduteneii ycnyr

4. IHaMBUIyaTbHOCTD NMOJX0/1a K MOTPEOUTENSAM YCITYT IBFOTHBIX KaTEropHif, 10 KPHTEPHIO

4.1. KonnuecTBo obpaluenmit noTpeduTeNeii yelyr IbroTHBIX KaTeropHi ¢ yKa3aHHEM Ha
HEYJIOB/IETBOPHTENIBHOCTh Ka4ecTBa X 0OCTyxuBaHus, wT. Ha 1000 nmorpeGureneit yenyr

5. OnepaTHBHOCTb BO3MEIUEHHS YOBITKOB MOTPEOUTENSAM YCIIYT NPU HECOBIFOACHUH
TEpPPHTOPHATBHON CETEBOH OpraHu3aLueit 0653aTeNbCTB, TPEAYCMOTPEHHBIX
HOPMATHBHBIMH NIPABOBBIMH aKTaMH U IOTOBOPAMH B TOM YHCJIE 110 KPUTEPHSM!

5.1. CpenHsst NpOJO/DKUTENBHOCTE BPEMEHH Ha IPUHATHE TEPPUTOPUAIILHOM CETEBOM
opraHu3anMel Mep no BO3MEIIEHHIO OTPEOUTEITIO YCITYT YOBITKOB, MECALEB

5.2. Jlons moTpebuTENeii ycayr, Noay4uBIINX BO3MELICHHE YOBITKOB, BOSHUKLIMX B
Pe3yJIbTaTe HEMCMOMHEHUS (HEHAUIEXKALIEro HCIOMHEHUS ) TEPPHTOPUAILHON CETeBO
OpraHu3anMen CBoux 00s3aTeNbCTB, OT YHC/IA OTPeOUTENEeH, B O3y KOTOPBIX OBLIO
BBIHECEHO CYNeOHOE PElIeHHE, HIN BO3MEILEHHE OBLIO TPOU3BENCHO BO BHECYIEGHOM
nopsuke, %o




